NMNATEXW. OMNNIATA BAHKOBCKOW KAPTOW OHJIAMH

Haw canT nogkntoyeH K MHTEPHET-IKBaAMpPUHry, 1 Bbl MoXeTe onnatuTtb Ycnyry ©aHKOBCKOM
kapton Visa wunu Mastercard. [locne nogTBepXaeHWA BblIOpaHHOM YCNYrM OTKPOETCHA
3alMLLIEHHOE OKHO C MNaTeXHON cTpaHuuen npoueccuHroBoro ueHtpa CloudPayments, roe Bam
HeobxoaMMo BBECTU AaHHble Baluen 6aHKOBCKOW KapTbl. [1ns AONONHUTENBHON ayTEHTUdUKaL MK
aepxatens kapTbl cnonbayercsa npotokon 3-D Secure. Ecnu Baw baHk-aMUTeHT nogaepxmsaet
OaHHYK0 TexHomoruio, Bbl Oyoete nepeHanpaBneHbl Ha €ro cepBep Ans NPOXOXAEHUSN
aonosriHuTenbHon mnaeHtndpukauun. MHpopmauuio o npasunax M Metogax OOMONHUTENbHOU
naeHTudunkaumm  ytouHante B baHke, BbigaBwem — Bam  GaHKOBCKy  KapTy.

Ycnyra oHnamH-onnatbl OCYLWECTBSETCA B COOTBETCTBUM C npaBunamun MexgyHapoaHbIX
nnatexHbix cuctem Visa n MasterCard Ha npuHumnax cobnogeHus KoHUAEHUNANbHOCTU U
BGe3onacHOCTN coBepLUeHMsT nnaTexa, A 3TOro UCMNoMb3yKTCs CaMble akTyarbHble MeTOAbl
NpoBepKK, WNPoBaHUA U nepedavm faHHbIX MO 3aKpbiTbiIM KaHanam cBA3n. BBoag AaHHbIX
GaHKOBCKOM KapTbl OCYLECTBMAAETCA B 3alUMLWEHHOM OKHE Ha MnaTeXHoW CcTpaHuue
CloudPayments.

B nonsa Ha nnaTtexHon cTpaHuue TpebyeTcs BBECTU HOMEpP KapTbl, UMS BnaenbLa KapTbl, CPOK
AENCTBUSA KapTbl, TPEX3HaYHbIN kKog 6e3onacHocTn (CVV2 gna VISAunu CVC2 gns MasterCard).
Bce Heobxogummble fOaHHble  OTOOpaXkeHbl Ha  MOBEPXHOCTU  GAHKOBCKOW  KapThbl.

CVV2/ CVC2 — 310 Tpéx3HauyHbIn Kog 6e3omacHOCTM, HaxodswWwmMncss Ha oBOpPOTHOM CTOPOHE
KapTbl.

[lanee B TOM e OKHe OTKpoeTcs cTpaHuua Bawero 6aHka-amuTteHTa ansa seoga 3-D Secure koga.
B cnyuyae, ecnu y Bac He HacTpoeH ctaTuyHbIn 3-D Secure, oH BygeT oTnpasBneH Ha Baw HOMepP
TenedoHa nocpegctesom SMS. Ecnu 3-D Secure kog k Bam He npuwen, To crnegyeT obpatuTcs B
Ball BaHK-AMUTEHT.

3-D Secure — a10 camad coBpeEMEHHAaA TEXHOJ10INA obecnevyeHnst 6e3onacHOCTN NnaTexen no
KapTam B CETU UHTEPHET. Mo3BonsieT ogHO3HAYHO VI,D,GHTVICbMLI,I/IpOBaTb NOAJIMHHOCTb AepXaTesA
KapTbl, OCyLLeCTBNAoLlero onepauunto,  MakCMMmasribHO CHU3NTb PUCK MOLLEHHUNYECKNX onepau,mﬁ
no KapTe.

FapaHTUK 6e30nNacHOCTU

MpoueccunroBbin ueHTp CloudPayments 3awmwaer wn obpabatbiBaeT [[aHHble Bawen
GaHkoBCKOM KapTbl no crtaHgapTy 6GesonacHoctn PClI DSS 3.0. lNepepava uHdopmauum B
NMaTEeXHbIA LUMKO3 NPOUCXOAUT C NPUMEHEHMEM TexHonormn wngposanus SSL. [JanbHenwas
nepegada nHhopMaumm NPONCXOANT NO 3aKPbITbiM GAHKOBCKMM CETSIM, MMEILLMM HaUBbICLLNIA
ypoBeHb HagexxHocTu. CloudPayments He nepeaaeT faHHble Bawen kapTbl HAM Y MHBIM TPETBUM
nvuam. Ona ononHUTENbHOW ayTeHTUMKaUMN aepaTens KapTbl ucnonb3yeTtca npotokon 3-D
Secure.

B cny4yae, ecnu y Bac ecTtb Bonpockl No COBeEpLUEHHOMY nnaTtexy, Bbl moxetre obpatutbeca B
cnyx0y  noagepXKM  KIWMEHTOB  MMAaTeXHOro  cepBMca MO 3NEKTPOHHOW  nouTte
support@cloudpayments.kz.



Be3onacHOCTbL OHNaUH-NJIaTeXeun

MpepocTtaBnsemasa Bamu nepcoHanbHasa nHdopmaums (Mms, agpec, tenedoH, e-mail, Homep
KPeANTHOW KapThbl) ABNSETCA KOH(OUAEHUNANTBHON N HE NOANEXMUT pasrnaweHunto. [laHHble Bawen
KpeauTHOM KapTbl NepeaarnTca TONbKO B 3alMPPOBAHHOM BUAE U HE COXPAHSAKTCA Ha Hawem
Web-cepBepe.

Mbl pekomeHaoyemM BaM NpPoOBEPUTb, YTO Ball Bpay3ep gocTatodHo 6e3onaceH aonsa nposeneHns
nnaTexen oHNanH, Ha cneynanbHOW CTpaHuue.

BesonacHocTe  06pabotkm  UHTepHeT-nnatexen rapaHtupyetr TOO  «CloudPayments
Kazakhstan». Bce onepauum ¢ nnateXxHbiMWU KapTamy MPOUCXOAAT B COOTBETCTBUM C
TpeboBaHuamn VISA International, MasterCard n gpyrux nnatexHbix cuctem. [Npu nepepaye
MHpOpMaUMN  UCMONb3YITCA Cneunannu3mpoBaHHble TEXHONOMM Ge30MacHOCTU  KapTOYHbIX
OHNanH-nnarexen, odbpaboTka gaHHbIX Be4eTCcs Ha 6e30nacHOM BbICOKOTEXHOMOMMYHOM cepBepe
NPOLECCUHIOBON KOMMNaHUW.

Onnata nnaTeXHbIMu KapTamu 6e3onacHa, noTomy yTO:
Cucrtema aBTOpM3auun rapaHTUpyeT NoKynaTento, YTo NraTeXHble PEKBU3UTbLI ero NnaTexHom
kapTbl (Homep, cpok geuncteus, CVV2/CVC2) He nonagyT B PYKM MOLLEHHUKOB, TaK KaK 3TU
AaHHble He XpaHATCA Ha cepBepe asTopu3aumMm W He MOryT ObiTb  MOXMLUEHbI.
Mokynatenb BBOAMT CBOW MriaTeXHble [aHHble HEemnocpefCcTBEHHO B CUCTEME aBTopu3aLmu
CloudPayments, a He Ha canTe MHTEpPHET-MarasvHa, criefoBaTenbHO, NaTeXHble PeKBU3UTLI
KapTo4ku nokynatens He ByayT AOCTYMNHbl TPETbUM NULAM.

Bo3BpaT AieHeXHbIX CPpeacTB

Mocne BbibOpa kypca u NPOBeAEeHWsi OHNaWH-onnaTbl NOCPeACTBOM NMaTeXHbIX KapT Bo3BpaT
[IEHEXHbIX CPpeacTB He AomnycKaeTcs.

MoTpebuTenb BNpaBe oTKa3aTbCsi OT YCryrv B Nto6oe Bpemsi 40 OTKPbITUS AOCTyNa K nnaTdopme,
nocre OTKPbITMS JocTyna k obyvarowen nnatgopme BO3BpaT CPEACTB He MpeacTaBrnsieTcs
BO3MOXHbIM.

Cnyyam oTKa3a B COBEpLUEHUU niiaTexa

- ecnun 6aHKOBCKasa KapTa He NpefHa3Ha4YeHa aAnsg CoBepLUEHUs NnaTexemn Yepe3 UHTEPHET, O YEM
MOXHO y3HaTb, 0bpaTuBLLMCh B Baw BaHK-aMUTEHT;

- HEOCTATOYHO CPeacTB Ans onnatbl Ha GaHkoBckol kapTe. MoapobHee 0 HaNMMYUKN CPEACTB Ha
nnaTexHon kapTe Bbl MoxeTe y3HaTb, 06paTMBLUMCL B B6aHK, BbIMYCTUBLLMIA GAHKOBCKYHO KapTy;

- OaHHble BaHKOBCKOW KapTbl BB€OEHbl HEBEPHO,

- UCTeK CpoK gencteus GaHkoBCKoW KapTbl. CpoK OENCTBUSA KapTbl, Kak MpaBuno, ykasaH Ha
NNLEBON CTOPOHE KapTbl (3TO MecsL 1 rog, 40 KOTOPOro AencTBuTenbHa KapTta). [llogpobHee o
cpoke oencTeus kapTbl Bbl MoxeTe y3HaTb, 06paTMBLINCL B 6GAHK-OMUTEHT.

Mo Bonpocam onnaTtbl C NOMOLLLIO GaHKOBCKOM KapTbl M MHBIM BOMpOCcaM, CBA3aHHLIM C paboTon
canTa, Bbl MoxxeTe obpatutbca no cnegytowmm tenedoHam: +77018015555



KoHdmaeHUManbLHOCTb

1. OnpedeneHus

NHuTepHeT npoekt www.1aid.school (manee — URL, «MbI») cepbe3HO OTHOCUTCHA K BOMPOCY
KOHOMAEHUManbHOCTU MHgOpMaLMn CBOUX KIMEHTOB M nocetutenen camta www.laid.school
(banee — «BbI», «noceTuTenu camta). NepCoHMPUUMPOBAHHOM Mbl Ha3bliBaeEM UHGOpPMaUUIo,
coaepxallyo nepcoHanbHble aHHble (Hanpumep: ®UNO, norvH) nocetutens camTa, a Takke
MHdOPMaLNIO O AENCTBUSX, coBepLUaemMbix Bamn Ha cante URL. (Hanpumep: 3aka3 nocetntens
calTa C ero KOHTaKTHOM WHgopmaumen). AHOHMMHBIMUM Mbl Ha3blBaeM [aHHble, KOTopble
HEBO3MOXHO OOHO3HAYHO MAEHTUPUUMPOBATL C KOHKPETHLIM MOCETUTENEM canTa (Hanpumep:
cTaTUCTMKa NoceL,aemocT canta).

2. Ucnonb3oeaHue uHghopmayuu

Mbl ucnonb3dyem nepCoHNMULMPOBaHHYIO MHGOPMaUUKO KOHKPETHOro MoceTuTens cauta
NCKIOYNTENbHO ANSa obecneyeHna eMy KayeCTBEHHOro OKasaHusa ycnyr u ux ydeta. Mbl He
pacKkpblBaeM MNepCOHUMPUUMPOBAHHBIX [AaHHbIX ofHUX nocetutenen camta URL gpyrum
nocetutenam camta. Mbl Hukorga He nybnvkyem nepcoHMULMPOBAHHYHO WHOpMaumio B
OTKPbITOM [OCTyre W He nepedaem ee TpeTbuMM nuuam. VcknioveHnem SBRSTCS NULlb
cuTyauuu, Korga npegoctasrfieHMe TakorM MHdopMauun YNOAHOMOYEHHbIM rOCyAapCTBEHHbIM
opraHam npegnuMcaHo AencTBylolWmMM 3akoHogaTenbctBoM Pecnybnukn KasaxctaH. Mol
nybnukyem wn pacrnpocTpaHseM TOMbKO OTYETbl, MOCTPOEHHble Ha OCHOBaHMM COOpPaHHbLIX
AHOHUMHbIX AaHHbIX. [MpyM 39TOM OTYeTbl He cogepxaT MHOopMaumo, No KoTopon 6bino Gbl
BO3MOXHbIM WAOEHTUULMPOBaTbL NEPCOHNPUUMPOBaHHbIE OaHHble norb3oBatenen ycnyr. Mol
TaKKe UCMorb3yeM aHOHUMHbIE JaHHble ONs BHYTPEHHErNO aHanusa, Lenblo KOTOPOoro siBNsieTcs
passutne npoayktos n ycnyr URL

3. Cebinku

Cant www.1aid.online MOXeT cogepkaTb CCbIfIKM Ha ApYyrMe canTbl, HE MEKOLLME OTHOLLIEHNSA K
Hawen KoMnaHunm 1 npuHagnexawme TpetbuM numuam. Mbl He HecemM OTBEeTCTBEHHOCTU 3a
TOYHOCTb, MOSMHOTY MU AOCTOBEPHOCTb CBEAEHMN, Pa3MELLEHHbIX Ha canTax TpPeTbUX Nul, U He
B6epeM Ha cebsa HMKaknx 06aA3aTenbCTB MO COXPAHEHUK KOHUAEHUMANbHOCTU MHOpMaLmK,
OCTaBJIEHHOW BaMU Ha TakMX canTax.

4. O2paHu4yeHuUe omeemcmeeHHocmu

Mbl genaem Bce BO3MOXHOE AN COOMoaeHus HacTosWwen MONUTUKN KOH(MAEHUMANbHOCTH,
OQHaKoO, Mbl HE MOXEM rapaHTUpoBaTb COXPAHHOCTb WMH(OpMauMn B cryvyae BO3OEeNCTBUSA
(hakTOpOB HaxXOAALMXCS BHE HalLero BfUSHUSA, pe3ynbratoM [LEeWCTBUSA KOTOPbIX CTaHeT
packpbiTue nHpopmaumm. Cant www.create-course.kz n Bcs pasmelleHHas Ha HeM MHpopMaums
NpeacTaBneHbl N0 nNpuHUMny "Kak ecTb’ 6e3 kakmx-nubo rapaHTMn. Mbl He Hecem
OTBETCTBEHHOCTM 3a HeBNaronpuATHbIE NOCNEeACTBUS, a Takke 3a nobble yObITKM, NPUYMHEHHbIE
BCrneacTBMve orpaHndeHns poctyna Kk cauty URL wnu Bcneacteue noceweHMa cavmta U
NCMonb30BaHNA pasMeLleHHON Ha HeM MHpopmaLmn.

5. Konmakmei

NHanengyansHbii npegnpuHnmatens «SAVE THE HEART» UWH: 750726350158
BaHk: AO "Kaspi Bank" Kbe: 19 BUK: CASPKZKA cuyet: KZ927225000024689633
KasaxctaH, ActaHa, npocnekt KabaHb6an 6atbipa gom 2/4, ks/oduc 34

Mo Bonpocam, kacatoLwmnmcs HacTosLen nonutnkm canta www. 1aid.school npocbba obpauiatsca
no anekTpoHHOMY agpecy school@1aid.kz
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